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Yonkers Family YMCA Automatic Monthly Draft for Membership Dues

Dear Yonkers Family YMCA Membership,

The Yonkers Family YMCA deeply appreciates your support through your continued membership with us. Here at the Y we are
always looking for ways to improve our members experience and have taken the next step in our efforts to improve how we
collect your monthly membership fee.

The Yonkers Family YMCA will now offer the convenience of paying for your membership on a monthly draft (automatic

monthly charge) basis.

Monthly Draft Membership is a continuous membership where you pay through a convenient automatic payment from the
method of your choice from the selection below:

[J  VISA, MASTERCARD, DISCOVER or AMERICAN EXPRESS credit card account
[J  DEBIT card account
[1  Checking account (voided check will be required)

What are the benefits of paying via Monthly Draft?
[1  Information will be stored in our secured software system, no need to remember to bring your form of payment with
you.
[J  You have the option to cancel your membership at anytime
[J  No need to worry about renewing your membership every year, your membership is on-going until you either place
your account on hold or request to terminate your account
[1  The Member Service Staff will no longer stop you for payment UNLESS your payment method on file declined

Please note as part of this process cash will no longer be accepted to pay your monthly fee.

Monthly Draft Memberships will automatically be drafted from the account you indicate on the 15T OR 15t of every month.
[J  Example: Your account is drafted (charged) on June 1st, this payment is for the month of June.
[0 Example: Your account is drafted (charged) on June 15, this payment is for June 15t through July 14th.

Monthly memberships are not “pay as you go” meaning if you did not use the facility for the month of June you do not have to
pay.
[J  Monthly memberships are continuous and do not end until you place your account on hold (up to 3 months) or until
you terminate your account, IT IS YOUR RESPONSIBILITY TO NOTIFY US.
[J  All membership drafts are non-refundable
[0 Accounts that are 2 or more months past due will be automatically terminated. A $25.00 fee will be charged for all
returned drafts because of insufficient funds, closed account or payment stopped.

What are your next steps to set up your Monthly Draft:
[1  Provide the Member Service Desk staff with your credit, debit or voided check
[0 Decide if you want your account drafted (charged) on the 15t OR the 15t each month

If you have any questions about this process please contact Melissa Weaver, Senior Director, Wellness and Membership at 914-
963-0183 ext. 25 or via email Melissaw@yoymca.org

Sincerely,

Melissa Weaver
Senior Director
Wellness and Membership

YONKERS FAMILY YMCA

17 Riverdale Avenue, Yonkers, New York 10701

Phone: (914) 963-0183 Fax: (914) 968-5822 www.yoymca.org
Lucria Ortiz, President and Chief Executive Officer
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Yonkers Family YMCA Automatic Monthly Draft for Membership Dues

Estimados miembros de Yonkers Family YMCA:

Yonkers Family YMCA agradece profundamente su apoyo a través de su membresia continua con nosotros. Aqui en la Y siempre
estamos buscando maneras de mejorar la experiencia de nuestros miembros y hemos dado el siguiente paso en nuestros
esfuerzos para mejorar la forma en que cobramos su cuota mensual de membresia.

Yonkers Family YMCA ahora ofrecera la conveniencia de pagar su membresia mediante un giro mensual (cargo mensual
automatico).

La Membresia en Giro Mensual es una membresia continua en la que usted paga a través de un conveniente pago automatico
desde el método de su eleccidon de la siguiente seleccion:

[ICuenta de tarjeta de crédito VISA, MASTERCARD, DISCOVER o AMERICAN EXPRESS

[ICuenta de tarjeta de DEBITO

[ICuenta de cheque (se requerira cheque anulado)

¢éCuales son los beneficios de pagar via Giro Mensual?
[JLa informacién se almacenara en nuestro sistema de software seguro, no es necesario que recuerde traer su forma de pago.
[ITienes la opcidn de cancelar tu membresia en cualquier momento.

[INo necesita preocuparse por renovar su membresia cada afio, su membresia continta hasta que coloque su cuenta en espera
o solicite cancelarla.

LIEI personal de Servicios para Miembros ya no le suspenderd el pago A MENOS que su método de pago registrado sea
rechazado.

Tenga en cuenta que, como parte de este proceso, ya no se aceptara efectivo para pagar su tarifa mensual.

Las Membresias Giras Mensuales se retiraran automaticamente de la cuenta que usted indique el dia 1 O 15 de cada mes.
[JEjemplo: Su cuenta es girada (cargada) el 1 de junio, este pago es por el mes de junio.
[JEjemplo: Su cuenta se gira (carga) el 15 de junio, este pago es del 15 de junio al 14 de julio.

Las membresias mensuales no son de “pago por uso”, lo que significa que si no utilizé las instalaciones durante el mes de junio,
aun tendra que pagar.

[ILas membresias mensuales son continuas y no terminan hasta que usted pone su cuenta en espera (hasta 3 meses)

o hasta que cancele su cuenta, ES SU RESPONSABILIDAD NOTIFICARNOS.

[1Todos los giros de membresia no son reembolsables.

[Las cuentas que tengan 2 o mas meses de atraso serdn canceladas automaticamente. Se cobrara una tarifa de $25.00

para todos los giros devueltos debido a fondos insuficientes, cuenta cerrada o pago detenido.

¢Cuales son sus proximos pasos para configurar su Giro Mensual?
[IProporcionar al personal de la Mesa de Atencion al Miembro su crédito, débito o cheque anulado.
[JDecida si desea que su cuenta sea girada (cargada) el dia 1 O el dia 15 de cada mes.

Si tiene alguna pregunta sobre este proceso, comuniquese con Melissa Weaver, directora sénior de Bienestar y
Membresia al 914-963-0183 ext. 25 o via correo electrénico Melissaw@yoymca.org

YONKERS FAMILY YMCA

17 Riverdale Avenue, Yonkers, New York 10701

Phone: (914) 963-0183 Fax: (914) 968-5822 www.yoymca.org
Shawyn Patterson-Howard, Chief Executive Officer
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